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HP ENVY x2 Detachable 12-g018nr 4AB58UA 


SCREEN SIZE 12.3" 


ENERGY STAR | HOME 


COLOR Natural silver slate cover, oxford blue base and keyboard frame 


e This product has been discontinued. 

e Windows 10 Home 64 

e 7th Generation Intel® Core™ i5 processor 
e Intel® HD Graphics 615 

e 4 GB memory; 128 GB SSD storage 

e 12.3" diagonal WUXGA+ touch display 


See all Specs 
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When it comes to productivity, the HP ENVY x2 is proof that less is more. By packing 
high-performance specs into a slim, ultraportable design this PC easily handles 
everything from intense multi-tasking to video editing. With long-lasting battery 
life[l], durable construction, and advanced connectivity, there’s nothing this 
detachable PC can’t handle. 


Performance that wows 


The powerful Dual-Core Intel® Core™ i5 Processor gives you incredible speeds and fast transitions between 
applications. Plus, get long-lasting battery lifel2] of video playback, enhanced with wide-viewing angles and 
incredible detail. 


Impossibly sleek. Incredibly durable. 


Incredibly sleek yet unbelievably durable, this PC is crafted for those always on the move. At 0.31 in thin[3] and 
just 3.47 pounds[4], take it anywhere thanks to a protective Corning® Gorilla® Glass display and alumir 
housing. 


Stay productive. Stay connected. 


Push the boundaries of productivity with a Windows 10[5] experience, and an adjustable folio case fora 


Smooth transition between laptop and tablet. 


Wherever you are stay connected. 


No Wi-Fi, no problem. Built-in 4G LTE[6] lets you connect safe and secure, wherever you are, while reducing the 
threat of Someone accessing your information through public Wi-Fi. HP ENVY x2 is a Verizon Wireless and Sprint 
LTE network certified device in the US only. 


Operating system Processor 

Windows 10 Home 64 Intel Core i5 

Graphics Display 

Intel HD 12.3" diagonal WUXGA+ touch 
display 


AMS HP ENVY X2 DETACHABLE 12-GO1I8NR DATASHEET [2 


Operating system 


Windows 10 Home 64[20] 


Processor 


Intel® Core™ i5-7Y54 (1.2 GHz base frequency, up to 3.2 GHz with Intel® Turbo Boost Technology, 4 MB cache, 2 
cores)[16,17] 


Graphics 


Integrated: Intel® HD Graphics 615 


Display 


12.3" diagonal WUXGA+ IPS BrightView WLED-backlit multitouch-enabled edge-to-edge glass with Corning® Gorilla® 
Glass (1920 x 1280)[13] 


Memory 


4 GB LPDDR3-1866 SDRAM (onboard) 


Storage 


128 GBM.2 SSD[14] 


Network interface 


Intel® XMM™ 7360 LTE-Advanced Mobile Broadband Module 


Wireless technology 


Intel® 802.11b/g/n/ac (2x2) Wi-Fi® and Bluetooth® 4.2 Combo[11,12] 


Power supply 


45 W AC power adapter 


Battery 


3-cell, 49.33 Wh Li-ion 


Battery life 


Up to 17 hours and 30 minutes 


Video Playback Battery Life 


Up to 19 hours 
External I/O Ports 
1 headphone/microphone combo; 1 nano-SIM; 2 USB 3.1 Type-C™ Gen 1 (Data Transfer up to 5 Gb/s, Po, 


Delivery, DP1.3, HP Sleep and Charge)[8,9,10] 


Energy efficiency 


ENERGY STAR® certified; EPEAT® Silver registered 


Webcam 


HP Wide Vision 5 MP Camera and HP IR Camera with integrated dual array digital microphone (front-facing); HP 
13MP Camera (rear-facing)[7] 


Audio 


Bang & Olufsen, dual speakers 


Special features 


Connect to soft keyboard cover 


Color 


Natural silver slate cover, oxford blue base and keyboard frame 


Dimensions (W X D X H) 


11.54 x 8.28 x 0.31 in 


Weight 


1.72 lb (tablet); 2.53 lb (tablet and base) 


Warranty 


1 year limited hardware warranty (information at www.hp.com/support); 90 day phone support (from date of 
purchase); complimentary chat support within warranty period (at www.hp.com/go/contacthp) 


What's in the box 


Stylus 


Software included 


McAfee LiveSafe™Netflix[5][1 8] 
© Authentic 
Reviews 
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KKKKK chris o - 3 years ago Ap, Promotion € Verified Purchaser 


Great portable size for my travels! 


| am adjusting to the new keyboard and love the detachable 12 inch tablet mode. It's 


. Features 
a great large size for sharing screen shot and photos. 


Recommends this product V Yes Performance 


Helpful? Yes: 1 No -0 Report 


KKKKK GinaR -3 years ago Ap Promotion € Verified Purchaser 


Love it 
Light weight, easy to operate. | love it! Perfect size 

Features 
Recommends this product V Yes 

Performance 


Helpful? Yes-0 No -0 Report 


KKKKK SamA - 3 years ago €> Verified Purchaser 


Easy to use 
Easy to set up, navigate, and to switch from laptop to tablet. 
Features 
© Pros: Lightweight 
Recommends this product V Yes Performance 


Helpful? Yes: 2 No:0 Report 


Kk kK NeilinSiliconvalley - 3 years ago (PD Promotion @ Verified Purchaser 
Nice tablet let down by awful audio 


On the whole this was a great product with one large flaw. The speakers and audio 

. . Features 
system were clearly damaged. The audio was raspy, rattly and voices were almost 
inaudible. We checked new drivers to no avail. We tried a headset and that worked 
ok, so it was clearly the speaker subsystem that was problematic. After this we saw Performance 
other people commenting about seeing this issue on their machines. One person 
returned their tablet to HP only to be sent another one with the same issue. We had 
no time to send it back as this was going direct to a customer as part of a larger 
system and audio was not only going to be a beep...so we could live with it this 


once. 


Recommends this product X No 


Helpful?  Yes.:1 No-0 Report 


Kk KKK JMadewell «2 years ago € Verified Purchaser 
Not What The Sales Rep. Said!!! 


| was looking at this 2-piece computer, but the Specs on it wasn't clear so | called 
HP about it. The Rep. told me that it had USB2.0 and USB3.0 ports, also he told me 
that it would accept a full size memory card, all lies! The ports are the little C ports, 


Features 


think of the port that charges your phone, and the card reader is a micro card 
reader. The plastic wrap was so clear that | didn't even need to unwrap it. | sent it 


Performance 


straight back for a refund. 


Recommends this product X No 


Helpful? Yes:-0 No - 1 Report 


Kk KKK TTLX -3 years ago 


Problems 


From the start this computer has too many problems . First even though | bought Features 
this from HP 10 days prior it did not have me listed as under warranty . It took 

forever to find the nos for customer service and it was a hassle to get connected to 
the right service . The computer also ask me for my age and if you are under age, it 


is a real hassle to change the password. Why it asks for age | am not sure. On top 


Performance 


of that it won't allow ne to connect to my e-mail and download citrix correctly to 
access my work files. Something that the other older HP computers do. This is a 
very unreliable computer and naked it difficult to do anything. Next tine | will just buy 
a Mac or Lenovo. 


Recommends this product X No 


Helpful? Yes-1 No:1 Report 


KKKKK Frustrated laptop owner - 3 years ago 
It makes annoying grinding noise 


| bought this laptop a year a go. It started making very annoying grinding noise 
which makes it hard for one to concentrate while using the laptop. | contacted them 
and they informed me that | will be charged $450 to fix the issue since the warranty 
had expired a month earlier. | would not advice anyone to buy this product. 


Recommends this product X No 


Helpful? Yes-0 No -0 Report 


rKkk kk Pirigyijr - 3 years ago 
SOUND COMPLETE GARBAGE 


Purchase date 7/18/2019......2nd Purchase date(replacement) 7/20/2019...PLEASE 
SEE ATTACHED VIDEO. HP says their "Bang and Olufsen" speakers are their 
premier speakers...at least that's what the "customer service" rep told me over the 
phone. | ordered this HP Envy X 2 and right out of the box the speakers sounded 
like garbage with "Cortana " leading you through the set up. Went through the setup 
thinking maybe | could fix it through the settings. Nope...didn't work. Played video 
on YouTube...same issue. Called HP...set up return and replacement. Sent video's 
to HP of the issue...no response. 2ND HP ENVY X 2 COMES.....SAME ISSUE !!!! 


O...and | did google the issue. This sound problem has been going on since 2013 


Recommends this product X No 


Helpful? Yes: 3 No -0 Report 


2 Ratings-Only Reviews 


Features 


Performance 


Return and exchange information 
HP.com will accept returns or exchanges for this product up to 30 days after delivery. A restocking f ay 
apply. For details, please visit: https://www.hp.com/us-en/shop/cv/returnsandexchanges. 


SHIPPING INFORMATION CANCELLATION POLICY RETURNS INFORMATION ORDER TRACKING 


MY HP REWARDS 


PRODUCT DISCLAIMERS wv MORE USEFUL LINKS v SITE DISCLAIMERS v 


OVERVIEW 


[1] Windows 10/ MM14 battery life will vary depending on various factors including product model, configuration, loaded 
applications, features, use, wireless functionality, and power management settings. The maximum capacity of the battery will 
naturally decrease with time and usage. See https://bapco.com/products/mobilemark-2014/ for additional details. 


[2] Tested by HP using continuous FHD video playback, 1080p (1920x1080) resolution, 150 nits brightness, system audio level 
at 50%, player audio level at 100%, played from local storage, headphone attached, wireless off, auto dimming off. Actual 
battery life will vary depending on configuration and maximum capacity will naturally decrease with time and usage. 


[3] Measured at z-height. 


[4] Weight and system dimensions may fluctuate due to configuration and manufacturing variances. Weight includes tablet, 
keyboard and cover. 


[5] Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately 
purchased hardware, drivers, software or BIOS update to take full advantage of Windows functionality. Windows 10 is 
automatically updated, which is always enabled. ISP fees may apply and additional requirements may apply over time for 
updates. See http://www.microsoft.com. 


[6] HP ENVY x2 is ais a Verizon Wireless and Sprint LTE network certified device in the US only. Sprint activation available after 
8/31/18. Requires activation and separately purchased service plan. Check with all service providers for coverage, functionality 
and availability in your area. Connection speeds will vary due to location, environment, network conditions, and other factors. 
4G LTE not available in all regions. 


SPECS 
[1] ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by the U.S. Environmental Protection Aaency. 


[2] EPEAT® registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration sta. 
country. 


[3] Shared video memory (UMA) uses part of the total system memory for video performance. System memory dedicated to 
video performance is not available for other use by other programs. 


[4] Weight and system dimensions may fluctuate due to configuration and manufacturing variances. 
[5] Internet access required and not included. Availability of public wireless access points limited. 
[6] Call 1.877.232.8009 or www.hp.com/go/carepack-services for more information on Care Packs available after 90u _. 


[7] Features may require software or other 3rd party applications to provide the described functionality. Internet service 
required and not included. 


[8] Transfer rate may vary. All performance specifications represent the typical specifications provided by HP's component 


manufacturers; actual performance may vary either higher or lower. 
[9] USB Type-C™ and USB-C™ are trademarks of USB Implementers Forum. 


[10] DisplayPort™ and the DisplayPort™ logo are trademarks owned by the Video Electronics Standards Association (VESA®) in 
the United States and other countries. 


[11] Wireless access point and Internet service required. Availability of public wireless access points limited. The specifications 
for the 802.11ac WLAN are draft specifications and are not final. If the final specifications differ from the draft specifications, it 
may affect the ability of the notebook to communicate with other 802.11ac WLAN devices. 


[12] Bluetooth® is a trademark owned by its proprietor and used by Hewlett-Packard Company under license. 
[13] WUXGA+ content required to view WUXGA+ images. 
[14] Actual formatted capacity is less. Portion of internal storage is reserved for preloaded content. 


[15] 25GB of free online storage for six months from date of registration. For complete details and terms of use, including 
cancellation policies, visit the website at www.dropbox.com. Internet service required and not included. 


[16] Multi-core is designed to improve performance of certain software products. Not all customers or software applications 
will necessarily benefit from use of this technology. Performance and clock frequency will vary depending on application 
workload and your hardware and software configurations. Intel’s numbering is not a measurement of higher performance. Intel, 
Pentium, Intel Core, Celeron, Intel logo and the Intel Inside logo are trademarks of Intel Corporation in the U.S. and other 


countries. 


[17] Intel® Turbo Boost performance varies depending on hardware, software and overall system configuration. See 


http://www. intel.com/technology/turboboost/ for more information. 


[18] Internet access required and not included. Subscription required after 30 days trial period. McAfee, LiveSafe and the 


McAfee logo are trademarks or registered trademarks of McAfee, Inc. in the United States and other countries. 


[19] Requires an Internet connection, not included, to an HP web-enabled printer and HP ePrint account registration. For 


complete details, see www.hp.com/go/mobileprinting 


[20] Not all features are available in all editions or versions of Windows. Systems may require upgraded and/or separately 


purchased hardware, drivers and/or software to take full advantage of Windows functionality. See http://www.microsoft.com. 


